Sparkes Audio Covid 19 Policy

As of 1% June 2020 anyone who needs to enter someone else’s home for work is allowed to return to
work. Everyone needs to assess and manage the risks of Covid-19, we want to reassure customers
that we will do everything practical to minimise risks:

| will be taking my temperature every morning and will not work if | display any symptoms or illness.
Similarly, customers must advise me if they are displaying symptoms.

| will wash my hands regularly and between jobs with soap and water (if this is not possible use a
hand sanitiser). | will wear a facemask for work indoors and maintain a 2m distance wherever
possible. | can work in separate rooms to householders as you wish. | will use disinfectant wipes on
touched handles, objects and surfaces in the rooms | am working.

| will let customers know in advance how | will work in your home in order that we can agree the
safest and the most practical approach.

We will be following government guidance for working safely during coronavirus (May 25™ 2020) as
follows:

We will not enter someone’s house if there is a member of the household who is shielding or
isolating. In homes where someone is clinically vulnerable (for example where someone is over 70)
face to face contact will avoided and strict hygiene rules followed.

Please get in touch if you have any queries or concerns. | will do my best to work with your
suggestions for social distancing in your home. Customer safety is my priority,
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